
Description: This 34-item assessment, created by the National Council for Community 
Behavioral Healthcare, allows for participation from leadership, supervisors, 
practitioners, consumers, and support staff. The assessment is geared toward 
organizations that provide behavioral health services, but it has been adapted for 
use in primary care settings. The assessment is designed for a variety of sources for 
data collection, including interviews with leadership, staff, and clients; review of 
clinical records, policy documents and formal surveys; and in-person observation.

Developer: National Council for Community Behavioral Healthcare

Permission for 
Use Contact:

Communications@thenationalcouncil.org

Validated: No

Involved in the 
Assessment Process:

Leadership; Staff (Practitioners and Support Staff); Consumers

Intended Audience: Organizations that provide behavioral health services

Length: 34 items

Areas of Focus*: Policies & Procedures; Environment; Services; Leadership; Staff; Consumer-
Organization Relationship; Cultural Competence/Diversity; Partnership/Outreach

Link to Survey: https://www.nationalcouncildocs.net/wp-content/uploads/2014/01/OSA-
FINAL_2.pdf

Link to Manual: https://business.ct.gov/-/media/DOH/
A14aCCTIGRCProgramFidelityScaleInstructionGuidev1111514pdf.pdf

or
https://www.pacarepartnership.org/uploads/organizational_self_assessment_
adoption_of_trauma_informed_care_practice.pdf

Link to Toolkit/Guide: N/A

Adaptations: Organizational Self-Assessment: Adoption of Trauma-Informed Care 
Approaches in a Primary Care Setting (TIPC-OSA)

ORGANIZATIONAL SELF-ASSESSMENT: 
ADOPTION OF TRAUMA-INFORMED CARE

The Statewide Collaborative on Trauma-Informed Care (SCTIC) compiled a list of Trauma-Informed Organizational Assessments (TIOA) to 
help organizations with implementation of trauma-informed practices and policies. This information was gathered from multiple sources; 
SCTIC members and the Children’s Commission cannot guarantee either the accuracy, reliability, or completeness of the information or 
the effectiveness of utilizing the TIOA, nor endorse any one TIOA tool. A complete list can be found at TraumaInformedTexas.com and is 
intended to serve as a non-exhaustive list. Current as of March 2021.

*  Based on a review of all the TIOAs, eight core areas of focus were identified. If an assessment does not include a focus area it is crossed out.
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